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T-shaped individuals 
combine broad 
knowledge and skills 
with deep expertise 
in a narrow field



Human skills like  
communication,  
leadership, and  
problem solving  
are among the  
most common  
skills employers  
list in job  
postings
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Liberal arts graduates translate and apply problem-solving skills uniquely in  different career 
fields like marketing, finance, human resources, and public policy
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Hybrid Jobs

Every job is digital

Journalism job postings  
increasingly require tech  
skills like analytics, SEO,  
and JavaScript


Bubble size reflects relative  
demand of each skill



In the future, 
workers will 
need to return 
to learning 
throughout a 
longer

work life
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A new learning ecosystem will 

show us the way, help us learn, endorse that learning, help us pay, and get us hired.


