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APEC -
Closing the Digital Skills Gap




Introduction




LinkedIn’s Vision

Create economic opportunity
for every member of the
global workforce




The Economic Graph: Global

LinkedIn is building the world’s first Economic Graph, a digital representation of the global economy. Through
mapping every member, company, job and school, we can spot trends like talent migration, hiring rates, and in-
demand skills by region. These insights help us connect people to economic opportunity in new ways.
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Demand and Supply of
Digital Skills

In this section, we share trends on
the demand and supply of digital
skills across APEC
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Digital Hiring Index

Digital hiring index by economies
Source : LinkedIn
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Demand vs Supply

Indonesia
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The Digital Shift

In this section, we look at
emerging trends in the workforce
and the implications that these

may have on organisations.
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Jobs On The Rise

°H

The rise of the care economy The acceleration of remote work and digital
transformation

Source: Jobs On The Rise



https://business.linkedin.com/talent-solutions/resources/talent-acquisition/jobs-on-the-rise-au#careeconomy

New and emerging fields provide opportunity

Job pivots by job family of source occupation

Product Development 72%
Data and A 72%
Sales 68%
Cloud Computing 53%
Content Production 50%
Marketing 45%
People and Culture 26%
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Engineering 81% 19%
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* Emerging jobs are accessible to more of the workforce than we may think — we just need
the right type of skilling programs in place.

 The majority of transitions we see into newer fields of Product Development and Data & Al
are from outside roles.
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https://www.weforum.org/agenda/2020/10/your-next-job-move-could-be-easier-than-you-think

Free Online Tools

In this section, we introduce free
tools that can help provide insights
into the jobs and skills that are
highly sought after in your country.
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Career Explorer

* |dentify new career paths
based on the skills of your
current (or most recent) role

 See additional skills to build to
make a pivot or transition,
with resources to learn them
on Linkedln Learning.

* Find open jobs and LinkedIn
members in similar roles who
can offer career guidance.

EXpPlore JOD Iransiions

Use this tool to help you find possible job transitions, based on Linkedln
insights into skills similarity.

Enter your most recent role to see the transitions you could make. We'll show
yvou zkills you already have in common with thoze jobs and the skills you meay
need to build, aleng with open joles that are available in your region and an
easy way to connect with Linkedln members whe might be able to help you in

your journey.

For more resources on noavigating your career and job search, visit

opportunity.linkedin.com.
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https://economicgraph.linkedin.com/workforce-data#view-all/by-year

Potential new jobs to transition

Example: Customer tﬁafb’féi‘%&gkfgﬁ\”est?zﬁE'Ei%ﬁ?sd
Service Assistant In .
Australia

Customer Service Assistant Similarity Score (low to high) v

Skills for Customer Service 8 job matches in Australia for Customer Service Assistant.
Assistant
Teamwork
Customer Service Suppﬂrt Associate 61% match
Time Management
C icati : 1
e Skill Overlap Skills To Build Popularity
Microsoft Access
- Retail DeTETeT v Mental Health
Top skills a customer problem Soling o ,
. . . . Organizations
service assistant social Media n— 5
Research Transitioning to
already has, based Sales o tome Sevice
. . —+  More Similor Skill Value ~ —— Community Assistant may be an
O n LI n ke d I n d ata s Handing +12 unigue skills to each Sl untapped opportunity
Leadership .
Customer Satistaction

Find Jobs on LinkedIn

Public Speaking

Find Connections on LinkedIn

Organization Skills

Interpersonal Skills

Skills our data shows a jobseeker
would need to learn to
transition, with links to LinkedIn
Learning courses to build them

Source: LinkedIn's Economic Graph



https://economicgraph.linkedin.com/workforce-data#view-all/by-year




